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designed to facilitate the needs of patients and

caregivers today and into the future.

In our first report, “Taking Care of Care-

givers,” we explore some of the latest design

trends that improve the environment of care

by improving the environment of caregivers.

This report provides insights on furniture, light-

ing, computing and storage options designed

to provide ergonomic and other benefits for

nurses and others in patient care settings. 

In our report titled “Green Under Foot,” we

look at how flooring manufacturers are creat-

ing products that align with hospitals’ sustain-

ability goals. Some are increasing the amount

of recycled content included in flooring prod-

ucts, while others are creating installation sys-

tems that don’t use glue and require far less

adhesive to install.

With hospitals having to do more with less

and continue to fulfill their mission of being

good environmental stewards, thinking further

ahead about the ramifications of product

choices is essential.

The physical environment

can play a significant role

in positive outcomes as

well as patient and care-

giver satisfaction.

But to achieve these lofty ideals, hospitals,

designers, caregivers and others need to be

forward-thinking in their approach. Careful

consideration needs to be given to design ap -

proaches and materials that facilitate not only

patient comfort and aesthetics, but also care-

giver safety and prevention from injuries in the

workplace.

Today, hospitals are paying closer attention to

these issues as well as the environmental impact

of the materials used in health care spaces.

In this installment of Interiors, we explore all

of these issues through the lens of products
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A  B E A U T I F U L  R O A D  T O  R E C O V E R Y

T H E  V I V E N D I  C O L L E C T I O N

Heterogeneous resilient flooring designed by HOK Product Design

3 entirely new visuals with coordinating textiles from Pallas

Quantum Guard HP patented no wax performance wearlayer | Made in the USA

Choices that Work. manningtoncommercial.com  800.241.2262



STRESS-FREE MOVEMENT

Empath, a new recliner from

Nurture, is simple to push or

pull and has locking casters.

TAKING CARE [of ]

CAREGIVERS

NORTHWEST COMMUNITY HOSPITAL
SOUTH PAVILION

Arlington Heights ,  I l l .

Each of this unit’s care pods includes a 
multidisciplinary team station with an open
work area for collaboration and private rooms 

for consultation and focused work.
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SOUTH PAVILION

Arlington Heights ,  I l l .

Each of this unit’s care pods includes a 
multidisciplinary team station with an open
work area for collaboration and private rooms 

for consultation and focused work.
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VIEWS HAVE VALUE

Providing outdoor views and

natural light creates a less

stressful workplace. 

GIVE THEM A HAND

Patient lift systems can help

prevent injuries to nurses 

and other staff. 

BY AMY EAGLE



There are a large number of areas

in which the physical environ-

ment can improve and impact

outcomes in a positive way in

health care, says Debra J. Levin, EDAC, president

and chief executive of the Center for Health

Design, a research, education and advocacy

group based in Concord, Calif. One way health

care designers are working to enhance the

environment of care is by improving the envi-

ronment for caregivers.

Outdoor views, natural light and staff respite

areas create a more pleasant, less stressful work-

place. Caregiver meeting spaces provide room

for collaboration with colleagues. Decentralized

charting areas and storage near the patient bed

shorten walking distances. Clear sight lines

make it easier for nurses to keep a watchful eye

on patients. Same-handed rooms may help

caregivers react quickly in emergencies. Con-

venient hand-washing sinks aid in hand

hygiene. And patient lifts and conveniently

located electrical and medical gas outlets limit

the lifting and reaching that can lead to injury.

Caregiver injuries are expensive, preventa-

ble and prevalent, Levin says. “If we can design

our environments and the products that are

used in the environments in such a way that

they can eliminate or dramatically reduce these

preventable injuries, then we’re helping to

keep nursing staff in the field longer.”

Smart seating
Empath, a new recliner from Steelcase Inc.’s

health care unit Nurture (www.nurture.com),

Grand Rapids, Mich., is designed to do just that,

says Alan Rheault, director of product design,

Nurture. Empath’s casters can be locked or un -

locked with a one-step mechanism on either side

of the chair; this locking mechanism can be

reached from the front of the recliner. The recline

lever is designed to be seen easily even in low

light, easy to reach even from a reclined position,

and easy to operate from inside or outside either

side of the chair. Empath’s fold-down arms are

built to be comfortable to grasp and can be

released from the back of the recliner, with an

option that allows either side to lower. An er go -

nomically designed bar at the back of the chair

makes it simple to push or pull. It is made with

flat planes and a removable headrest so care-

givers can cover the face of the seat and back

with a sheet for cleanliness, without creating

wrinkles that could cause patient discomfort.

Similarly, the Soltice II  recliner from KI

(www.   kihealthcare.com), Green Bay, Wis., is
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FINGERTIP-ACTIVATED

KI’s Soltice II recliner features a

lever that is fingertip-activated,

for ease of use. 

SENTARA PRINCESS ANNE HOSPITAL
Virginia Beach,  Va.

This large ICU nurses’ station features 
on-stage and off-stage areas, including an
internal work zone for physicians and staff,

while centralized door soffits assist 
caregivers with wayfinding. 

SENTARA PRINCESS ANNE HOSPITAL
Virginia Beach,  Va.

This large ICU nurses’ station features 
on-stage and off-stage areas, including an
internal work zone for physicians and staff,

while centralized door soffits assist 
caregivers with wayfinding. 
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IN SIGHT

Clear sight lines make it easier

for nurses and other caregivers

to monitor patients. 



designed with a foot-operated central locking

and unlocking caster mechanism that is simple

to understand. The recline lever is made to be

fingertip-activated, for ease of use. The chair

can rotate 360 degrees within its own footprint

to fit into tight spaces; it also features a small,

flat footrest that can slide away under the unit

when not in use. Dual handles on the back of

the recliner make it simple to move. An option-

al tablet arm, IV pole, catheter hook and maga-

zine pouch are available. For products to be

used in the patient room, KI is “always looking

through the eyes of the nursing staff,” says

Debbie Breunig, the company’s vice president

of health care. An efficient, thoughtful environ-

ment helps with staff recruitment and reten-

tion, she says.

The sleepToo sofa sleeper from Weiland

(www.wielandhealthcare.com), Grabill, Ind.,

combines a convertible sleep surface with a

complete, compact family zone that includes

an ottoman, in-unit storage and an adjustable

table that can be shared by multiple people.

The table meets the requirements of the Amer-

icans with Disabilities Act to be wheelchair-

accessible, and the sofa’s sleep surface con -

version is pneumatically assisted. “It’s a very

intuitive product,” says Karen Edmundson, 

fur niture sales executive for Business Interiors

by Staples (www.staplesadvantage.com/

business-interiors/index.html), Framingham,

Mass., a full-service provider of furniture and

design solutions for organizations across in -

MAKE THE CLOSE CALL

Providing nurses with nearby

storage options makes it easy

to retrieve needed items. 

dustries, including health care. The sleepToo’s

design means nurses can spend less time as -

sisting family members with furniture and bed-

ding, and more time on direct patient care.

Computing and storage options
Edmundson also recommends the medical

carts and wall computing stations made by

Enovate (www.enovateusa.com), Canton,

Mich. These products are designed to be com-

fortable to use in either a sitting or standing

position. “As our record-keeping turns more

and more to electronic medical records, the use

of computer workstations is going to become

more and more prevalent as part of charting

and patient care. The more that we can create

these workstations to be adaptable and er go -

nomic, the more we can prevent the injuries

that come with neck and eye strain, and even

things such as glare,” says Levin.

Gary Cruce, design principal, Nemschoff Inc.

(www. nemschoff. com), Sheboygan, Wis., a sub-

sidiary of Herman Miller Inc. (www.herman

miller.com), Zeeland, Mich., says the Oasis

Overbed Table is designed to fulfill specific

requests for features that support caregivers.

“They’re the people using the product on an

everyday basis,” he says. Cruce notes hospitals

seem to be moving away from the use of bed-

side cabinets, and the Oasis Overbed Table is

seen as a possible replacement for storing

items previously kept at the bedside. Oasis has

an easily accessible, plainly visible open tray

FAMILY FRIENDLY

The sleepToo sofa from

Weiland, combines a bed and

compact family zone. 
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JOHN C.  LINCOLN NORTH MOUNTAIN
OUTPATIENT SURGERY CENTER

Phoenix

Decentralized storage alcoves are located
on the floor perimeter to provide quick and

easy access for caregivers while sliding
doors allow equipment and supplies to
remain out of sight when not in use.

JOHN C.  LINCOLN NORTH MOUNTAIN
OUTPATIENT SURGERY CENTER

Phoenix

Decentralized storage alcoves are located
on the floor perimeter to provide quick and

easy access for caregivers while sliding
doors allow equipment and supplies to
remain out of sight when not in use.
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design with dedicated space for patients and

caregivers. Optional upper and lower trays

increase storage space even more. A raised

edge near the column not only contains items,

it also allows caregivers to rest a clipboard over

the top of small items without disturbing them.

The Compass System by Herman Miller

Hea l thcare  (www.  herman  mi l l e r.  com/

solu tions/ healthcare.html), another Herman

Miller Inc. subsidiary, has new storage and light-

ing options designed with caregivers in mind.

Lower storage units can be used to keep items

near at hand in patient rooms, so nurses do not

have to walk down corridors to retrieve pillows

or other commonly used items. In a clinical set-

ting, the unit can be used to store paper or pre-

printed patient instructions. The cabinet doors

swing out of the way on 170-degree hinges.

Optional electrical power enables the installa-

tion of a fax machine or printer, while the back

of the unit can be vented to allow heat to es -

cape. The new above-bed light comes standard

with settings for exam, ambient and reading

light, with a variety of control options that

allow the light to be operated from the entry,

bed side or other convenient location.

“Caregivers are important. They’re the life -

blood of the facility,” says Kurt Kapp, senior

product manager, Herman Miller Healthcare.

“You want them to have the best possible ex -

perience with the product, because that makes

them better at their jobs.” �
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CONVENIENT ACCESS

Wall computing stations from

Enovate can be used in a sitting

or standing position.

SUPPORTING CAREGIVERS

The Oasis overbed table from

Nemschoff can store items kept

at the patient bedside.

LOS ANGELES COUNTY 
MARTIN LUTHER KING JR.  

CENTER FOR PUBLIC HEALTH
Los  Angeles

A second-floor outdoor lounge 
provides clinic staff isolated access 
to natural light and views to the 

surrounding city and fitness park below.

LOS ANGELES COUNTY 
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to natural light and views to the 

surrounding city and fitness park below.


