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To validate the lesson and quiz and receive the certificate of
completion with one-half contact hour of credit, detach and
complete the quiz by circling the correct answers, fill out the
submittal form, then return both with payment to: AHE Continuing
Education, 155 N. Wacker Drive, Suite 400, Chicago, IL 60606.

Post-lesson quiz for credit

Submittal form: Please print or type 
I have enclosed the scoring and administrative
fee of $15. (Please make check payable to
AHE. Refunds cannot be provided.)
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1. What does RTLS stand for?

a. Real-time locating standard
b. Radar tracking location system
c. Real-time locating system
d. Realistic-trafficking location system

2. What does RFID stand for?

a. Invisible infrared 
b. Radio frequency identification 
c. Radio frequency information device
d. None of the above

3. What are the types of RTLS technologies referenced in the article?

a. GPS, WiFi, RFID and ultrasound
b. GPS, WiFi, sonic and radar
c. GPS, radar, video, telecapture
d. RFID and IR

4. What percentage of hospitals in the United States use some form of RTLS?

a. More than 60 percent c. About 40 percent
b. About 50 percent d. 100 percent

5. According to the “2010 Patient Flow Challenges Assessment” report, 
top patient flow concerns were:

a. Inadequate tools to measure, predict, monitor events critical to patient flow 
b. Clinical staff performing nonclinical duties
c. Environmental services or patient transport not active in managing flow 
d. All of the above

6. Effective RTLS can track a patient down to what level?

a. Department level c. Bed level
b. Room level d. Chair level

7. RTLS can be used to update room status based on patient location 
(i.e., available, in use, dirty). 

a. True b. False

8. RTLS can be used to remind staff to wash hands prior to entering and cleaning
patient rooms.

a. True b. False

9. RTLS can be used to advance patients to the next stage of care based 
on patient visit milestones (i.e., when lab results are back, an electrocardiogram
is completed or a medical assistant has seen a patient). 

a. True b. False

10. RTLS can be used to alert housekeeping that a room is ready to be cleaned. 

a. True b. False

» How to earn
CPE credits

This self-study series is presented by the
Association for the Healthcare Environ-

ment (AHE) of the American Hospital Associa-
tion for the purpose of its members earning

continuing profes-
sional education
(CPE) credit. 
AHE’s mission is
to lead, represent
and serve its mem-
bers by promoting
excellence, best
practices, innova-

tion and leadership through advocacy, education
and certification.

CPE credits may be used toward mainte-
nance of the Certified Healthcare Environmental
Services Professional (CHESP) certification and
to validate and document in-service training for
staff personnel files. One-half contact hour is
awarded by AHE for this and other offerings.
Participants may have up to two attempts to
attain a passing score of 70 percent on the
post-lesson quiz. In accordance with CHESP
requirements, those renewing certification must
earn 45 contact hours of continuing education
in a three-year period.

Participants must read the self-study lesson
in this issue of Health Facilities Management
and complete the post-lesson quiz. The quiz
should be graded by the supervisor, validated,
retained and filed by both parties along with the
certificate of completion received by AHE. �


